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SAFEGUARDING CONCERNS – 
IMPORTANT INFORMATION FOR PARENTS & CARERS

In an emergency, call 999.

Worried about a child?

Birmingham Children’s Advice and Support Service (CASS)
Phone: 0121 303 1888 
Monday to Thursday: 8:45am to 5:15pm / Friday: 8:45am – 4:15pm

Out of hours (emergency duty team):

Phone: 0121 675 4806

If you have any concerns about a child's safety or wellbeing, please speak to our Designated Safeguarding Lead (DSL) or contact the numbers above.

Designated Safeguarding Lead-Samantha Richards (Executive Head Teacher)
Deputy Safeguarding Lead –Janine Maidment (Senior Nursery Manager)
Local Authority Designated Officer (LADO)
The role of the LADO is to coordinate and oversee allegations against people who work with children. 
0121 675 1669
OFSTED 
enquiries@ofsted.gov.uk or 0300 123 4666 (see separate Ofsted poster)
 Complaints Procedure 
Can be found here: Birmingham Federation of Maintained Nursery School’s Website
https://bfmns.sch.life/Page/Detail/policies-1
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